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HIGHER AND TECHNICAL EDUCATION DEPARTMENT
Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk,

Mumbai 400 032, dated the 1st July 2024.
NOTIFICATION

ManarAsHTRA RigHT TO PUBLIC SERVICES AcT, 2015.

1/1313375/2025

No. Misc. 2018/C.R. 03-18/co-ordination.—In exercise of the powers conferred by sub-section
(1) of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. Act No. XXXI of 2015),
the Higher and Technical Education Department, hereby notifies the public services specified in
column (3) of the Schedule appended herewith, to the rendered to the eligible persons by the Public
Authorities specified in column (2) of the Schedule appended services, the Designated Officers, First
Appellate Authorities and Second Appellate Authorities, as specified in columns (4), (5), (6) and (7)
respectively, of the Schedule appended herewith, for the purposes of the said Act.

Schedule (1)
Sr. Name of Name of public | Stipulated | Designated First Second
No. the Public services Time Officer by Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)
1) (2) 3) 4) 5) (6) (7
University
1 University | Application for 15 Days Assistant Deputy Director,Board
admission extract Registrar Registrar | of Examinations
and Evaluation
2 University | Application for 07 Days Assistant Deputy Director,Board
provisional degree Registrar Registrar | of Examinations
certificate and Evaluation
3 University | Application for 30 Days Assistant Deputy Director, Board
verification of Registrar Registrar | of Examinations
genuineness of and Evaluation
marks card/degree
certificate
4 University | Application for Re 30 Days Assistant Deputy Director, Board
admission Registrar Registrar | of Examinations
and Evaluation
5 University | Application for 15 Days Assistant Deputy Director, Board
distribution of Registrar Registrar | of Examinations
marks card and Evaluation
6 University | Application for 30 Days Assistant Deputy Director, Board
degree certificate Registrar Registrar | of Examinations
and Evaluation
7 University | Application 15 Days Assistant Deputy Director, Board
for duplicate Registrar Registrar | of Examinations
migration and Evaluation
certificate
8 University | Application for 30 Days Assistant Deputy Director, Board
removal of Non Registrar Registrar | of Examinations
completion of and Evaluation
lower exam
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Sr. Name of Name of public | Stipulated | Designated First Second
No. the Public services Time Officer by | Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)
Q) (2) 3) “4) 5) (6) (7
9 University | Application 30 Days Assistant Deputy Director, Board
for removal of Registrar Registrar | of Examinations
Withheld from the and Evaluation
Marks Card
10 University | Application for 30 Days Assistant Deputy Director, Board
distribution of Registrar Registrar | of Examinations
scholarship and Evaluation
11 University | Application 30 Days Assistant Deputy Director, Board
for issue of Registrar Registrar | of Examinations
duplicate copies of and Evaluation
documents
12 University | Application for 15 Days Assistant Deputy Director, Board
photocopy of Registrar Registrar | of Examinations
answer scripts and Evaluation
13 University | Application for 30 Days Assistant Deputy Director, Board
revaluation of Registrar Registrar | of Examinations
answer scripts and Evaluation
14 University | Application 15 Days Assistant Deputy Director, Board
for syllabus Registrar Registrar | of Examinations
Certification and Evaluation
15 University | Application for 30 Days Assistant Deputy Director, Board
issue of eligibility Registrar Registrar | of Examinations
certificate (SSLC) and Evaluation
16 University | Application 15 Days Assistant Deputy Director, Board
for issue of Registrar Registrar | of Examinations
consolidated and Evaluation
marks card
17 University | Application for 15 Days Assistant Deputy Director, Board
issue of passing Registrar Registrar | of Examinations
certificate and Evaluation
18 University | Application 15 Days Assistant Deputy Director, Board
for character Registrar Registrar | of Examinations
certificate and Evaluation
19 University | Application for 15 Days Assistant Deputy vice chancellor
Identity Card. Registrar Registrar | Board of
Examinations
and Evaluation
20 University | Application for 15 Days Assistant Deputy Director, Board
original document Registrar Registrar | of Examinations
and Evaluation
Maharashtra State Board of Technical Education (MSBTE)
21 Maharashtra | Duplicate Mark 21 Days System Dy. Secretary
State Board |sheet Analyst (Result | Secretary
of Technical Section) (Result
Education Section).
(MSBTE)
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Sr. Name of Name of public | Stipulated | Designated First Second

No. the Public services Time Officer by | Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)

Q) (2) 3) “) 5) (6) )]

22 Maharashtra | Application of 21 Days System Dy. Secretary
State Board issue of duplicate Analyst (Result | Secretary
of Technical copies of marks Section) (Result
Education sheet and diploma Section).

(MSBTE) certificates
documents.

23 Maharashtra | Application 21 Days System Dy. Secretary
State Board for syllabus Analyst (Result | Secretary
of Technical certification Section) (Result
Education Section).

(MSBTE)

24 | Maharashtra | Application for 21 Days System Dy. Secretary
State Board corrected diploma Analyst (Result | Secretary
of Technical certificate. Section) (Result
Education Section).

(MSBTE)

25 Maharashtra | Application for 21 Days System Dy. Secretary
State Board corrected diploma Analyst (Result | Secretary
of Technical marks card. Section) (Result
Education Section).

(MSBTE)

26 | Maharashtra | Application for 21 Days System Dy. Secretary
State Board issue of eligibility Analyst (Result | Secretary
of Technical certificate. Section) (Result
Education (Diploma). Section).

(MSBTE)

27 Maharashtra | Application for 30 Days | System Dy. Secretary
State Board Re-valuation of Analyst (Result | Secretary
of Technical Answer sheet. Section) (Result
Education Section).

(MSBTE)
Directorate of Technical Education

28 | Directorate Application for 4 Days Office Registrar | Principal/
of Technical issue of library No Superintendent Director
Education due certificate.

29 | Directorate Application of 4 Days Office Registrar | Principal/
of Technical issue of No due Superintendent Director
education certificate.

30 Directorate Application of 4 Days Office Registrar | Principal/
of Technical issue of study Superintendent Director
Education / bonafide

certificate.

31 Directorate Application of 4 Days Office Registrar | Principal/
of Technical issue of character Superintendent Director
Education certificate.

32 Directorate Application of 4 Days Office Registrar | Principal/
of Technical distribution of Superintendent Director
Education identity cards.

AT =R-o-3%¥—337
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Sr. Name of Name of public | Stipulated | Designated First Second
No. the Public services Time Officer by | Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)

Q) (2) 3) “) 5) (6) (7

33 Directorate Application of 4 Days Office Registrar | Principal/
of Technical distribution of Superintendent Director
Education scholarships

34 | Directorate Application of 4 Days Office Registrar | Principal/
of Technical distribution Superintendent Director
Education of original

documents.

35 Directorate Application for 4 Days Office Registrar | Principal/
of Technical leaving certificate. Superintendent Director
Education

36 | Directorate Application for 4 Days Office Registrar | Principal/
of Technical name correction in Superintendent Director
Education mark card.

37 Directorate Application 4 Days Office Registrar | Principal/
of Technical for removal of Superintendent Director
Education withheld remark

from the marks
card.

38 | Directorate Application for 4 Days Office Registrar | Principal/
of Technical duplicate copies of Superintendent Director
Education documents

39 | Directorate Application for Re- 4 Days Office Registrar | Principal/
of Technical valuation of Mark Superintendent Director
Education sheet

Directorate of Arts, Maharashtra State, Mumbai

40 Directorate Re-verification of 30 Days Controller of Deputy Directorate of
of Arts, rank (Elementary Examinations. | Director Arts
Maharashtra |and Intermediate) of Arts
State, Examination. (Admn)

Mumbai.

41 Directorate Issuance of 30 Days Controller of Deputy Directorate of
of Arts, Provisional Examinations. | Director Arts
Maharashtra | Certificate of line of Arts
State, art Examination (Admn)

Mumbai.

42 Directorate Issue of Duplicate 30 Days Controller of Deputy Directorate of
of Arts, Certificate of line Examinations. | Director Arts
Maharashtra |art examination. of Arts
State, (Admn)

Mumbai.

43 Directorate Correction of 30 Days Controller of Deputy Directorate of
of Arts, name on line Examinations. | Director Arts
Maharashtra |[art examination of Arts
State, certificate. (Admn)

Mumbai.
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Sr. Name of Name of public | Stipulated | Designated First Second
No. the Public services Time Officer by | Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)

Q) (2) 3) “) 5) (6) (7

44 | Directorate Re-verification of 45 Days Controller of Deputy Directorate of
of Arts, Marks in Higher Examinations | Director Arts
Maharashtra | Art Diploma of Arts
State, Examination (Admn)

Mumbai.

45 Directorate Issue of 40 Days Controller of Deputy Directorate of
of Arts, Provisional Examinations. | Director Arts
Maharashtra | Certificate of Arts
State, of Higher (Admn)

Mumbai. Art Diploma
Examination

46 | Directorate Issuance of 40 Days Controller of Deputy Directorate of
of Arts, duplicate Examinations. | Director Arts
Maharashtra | Certificate of Arts
State, of Higher (Admn)

Mumbai. Art diploma
Examination.

47 Directorate Correction 40 Days Controller of Deputy Directorate of
of Arts, of Name in Examinations. | Director Arts
Maharashtra | Marksheet of of Arts
State, Higher Arts (Admn)

Mumbai. Diploma Course.

48 | Directorate Correction of 40 Days Controller of Deputy Directorate of
of Arts, Name in certificate Examinations. | Director Arts
Maharashtra |of Higher Arts of Arts
State, Diploma Course. (Admn)

Mumbai.

49 | Directorate Issue of No- 30 Days Head Clerk Deputy Directorate of
of Arts, Objection Director Arts
Maharashtra | Certificate for of Arts
State, further education. (Admn)

Mumbai.

50 | Directorate Providing 30 Days Head Clerk Deputy Directorate of
of Arts, transcripts to Director Arts
Maharashtra |students who have of Arts
State, passed the higher (Admn)

Mumbai. art diploma course.

51 Directorate Issue of Artist 45 Days Head Clerk Deputy Directorate of
of Arts, Certificate. Director Arts
Maharashtra of Arts
State, (Admn)

Mumbai.

52 Directorate Approval of the 30 Days Head Clerk Deputy Directorate of
of Arts, clay model of Director Arts
Maharashtra | statue. of Arts
State (Admn)
mumbai.
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Sr. Name of Name of public | Stipulated | Designated First Second
No. the Public services Time Officer by | Appellate Appellate
Authorities Limit for | whom public | Authority Authority
providing | services will
services be provided
(working
Days)
Q) (2) 3) “4) 5) (6) (7
53 | Sir J.J School | Issue of education/| 04 Days Head Clerk Manager | Dean/Principal
of Arts, bonafide certificate
54 Mumbai/ Issue of character 04 Days Head Clerk Manager |Dean/Principal
Sir J'J . certificate
55 II'anS;iii::;eA(;ts, Issue of identity 04 Days Head Clerk Manager |Dean/Principal
Mumbai/ card
56 | Government |Providing 15 Days Head Clerk Manager | Dean/Principal
Arts and transcripts to
Design Students who have
College passed the B.F.A.
Nagpur/ degree course.
Art and
Design
College
Aurangabad

Note.— The list of universities providing services Sr. No. 1 to 20 is mentioned in Schedule (1) is
given is as schedule (2).

By order and in the name of the Governor of Maharashtra,

VIKAS CHANDRA RASTOGI,
Principal Secretary to Government.
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Schedule (2)

Maharashtra Right to public Service Act 2015,
list of universities providing the said service under the said order

1

Mumbai University, Mumbai.

Punyashlok Ahilya Devi Holkar Solapur University,
Solapur

Yashwantrao Chavan Open University, Nashik

Gondwana University, Gadchiroli

Dr. Babasaheb Ambedkar Marathwada University,
Chhatrapati Sambhajinagar.

Shivaji University, Kolhapur

Sant Gadgebaba Amravati University, Amravati

Swami Ramanand Tirtha Marathwada University,
Nanded

Kaviyatri Bahinabai Chaudhary North Maharashtra
University Jalgaon

10

Kavi Kulguru Kalidas Sanskrit University, Ramtek,
Nagpur

11

Savitribai Phule, Pune University, Pune

12

Shrimati Nathibai Damodar Thakarsi Women's
University, Mumbai

13

Rashtrasant Tukdoji Maharaj Nagpur University,
Nagpur.

14

Dr. Babasaheb Ambedkar Technological University
lonere, Raigad

15

COEP Technological University, Pune.

16

Dr. Homi Bhabha State University, Mumbai.

17

Karmaveer Bhaurao Patil University, Satara.

18

Hyderabad Sind National Collegiate University, Mumbai

19

Laxminarayan Innovation Technological University
(LIT), Nagpur.

20

Deccan College Post Graduate and Research Institute,
Pune.

21

Tilak Maharashtra Vidyapeeth, Pune.

22

Gokhale Institute of Politics and Economics, Pune.

23

National law University, Mumbai

24

National law University, Nagpur

25

National law University, Chhatrapati Sambhajinagar.

By order and in the name of the Governor of Maharashtra,

VIKAS CHANDRA RASTOGI,

Principal Secretary to Government.
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